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Introduction
Most of us live in cities. At their
best, cities can be the most amazing
demonstrations of humans living
together, creating incredible,
productive and soulful spaces.
At their worst, cities are crime
ridden, congested, polluted antisocial environments, and the rich
and powerful exploit the poor and
disenfranchised.

What is the Leederville User
Experience?

The cities we create are our choice
and the best cities are those where
everybody - citizens, business and
government, who have an interest in
the place have chosen to invest heavily
in creating shared, common spaces.

At the operational end of urban
development some developers have
a comprehensive vision of their
developments contributing to the
urban fabric of towns and cities – a
‘collage place’ where the existing and
new are complementary and work
together.

The commons are spaces that
everybody benefits from and because
of this, are managed for the common
good.
These spaces have many different
ownership structures. Some are
created and managed by governments,
others by corporates or private
individuals.

Urban development has its heroes and
villains. Christopher Alexander, Jan
Gehl, and Jane Jacobs all advocate for
the creation of human-centered places
as the goal of urban development. We
like this, but the elephant in the room
is how to pay for it.

However, an unfortunate majority only
focus on the floorspace yield and the
return on investment.

Leederville Connect’s design group (LC
DESIGN) works within these tensions
and takes the good points from both
the heroes and villains. We believe that
Leederville needs architectural and
urban design excellence that serves
the needs of the people and continues
to build an amazing urban village.
We also need the dynamism and
economic muscle of developers and,
in earning the right to develop in
Leederville, we want them to focus
on how to bring long term community
benefit rather than jumping in to make
a profit and getting out as quickly as
possible. LC DESIGN’s research work on
governance structures can support
this process.

Project Contributors

To make this happen LC DESIGN has
initiated a number of civil society led
design initiatives including Leederville
UX.

With thanks to the members of Leederville Connect’s design group, LC DESIGN for all
the voluntary time put into this project in developing the initiatives, and staff from the
City of Vincent that engaged with this process.

David Galloway - Ferart Design - ferart.com
Anna Kelderman - Shape Urban - shapeurban.place

Published by Leederville Connect - leedervilleconnect.com. Copyright © 2020
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Leederville Connect is a voluntary civil society organisation made up of citizens,
business and property owners, committed to making Leederville in Western
Australia an amazing example of sustainable and resilient inner city living.
LC DESIGN is a sub-group of
Leederville Connect made up local
design practitioners and community
members from many different fields, all
possessing a vision of the city we are
creating. We have a very high level of
local knowledge coupled with some of
the best professional design expertise
available in Australia.
While the design of built form is
important we also believe that how
the commons are used, managed and
maintained is equally, if not more,
important. Decisions about our shared
public spaces occur at the intersection
of many professional disciplines and
management structures.
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As a consequence, no single group
or authority takes full ownership or
management of these spaces, and
they are left to linger unloved and
unattended.
While this lack of clear defined
ownership could be considered the
commons greatest weakness, it is also
an unrealised asset with great potential
on which LC DESIGN is focusing. We are
exploring a new collaborative design
process working with the community,
Local Government, government service
authorities, private developers and
many others to unlock the potential
of these spaces. We believe this will
open up unimagined shared uses of
our public spaces that will benefit
everybody.

This primer is designed to help people
understand the needs of the user
in the experiences they have in our
common spaces; and provide a basis
for guiding how developers, architects
and planners can contribute to
creating better quality common spaces
in Leederville that are a whole lot
better than many of the outcomes that
have occurred in the past.
This primer is one of a number of
design innovations by Leederville
Connect DESIGN to help people
understand and contribute to
making Leederville amazing. Other
design innovations can be found at
leedervilleconnect.com.
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The Leederville EXperience
Leederville Connect Design has
developed a initiated a number of civil
society led design initiatives1 including
Leederville UX.
Leederville UX started by asking the
question “What type of city are we
trying to create and for whom are
we creating it? What is the User
eXperience of the cities we are
creating?” While Leederville UX was a
collaborative design approach, instead
of the typical town planning2 3 charette
where the focus is on locating density,
height and cars into a local context,
Leederville UX pivoted around four
user profiles that matched the types
of people we find in Leederville. The
challenge was to design Leederville in a
way that supported these people living
happy and healthy lives.

The workshop was attended by
approximately thirty people including
representatives from the development
industry, landowners, architects and
planners, and residents. Attendees
were divided into four working groups
and asked to select one of the user
profiles4 and use this to drive their
design. The outputs from these groups
was collated in this document.
This is significant departure from the
town planning approach. Unfortunately,
but inevitably, planners package up
the continuation of business-as-usual
(BAU) in the rhetoric of “being realistic”
and how their role is to “balance
community requirements with what the
policies allow and what they believe
industry can deliver”.

Collaborative design processes in these
contexts are often highly constrained,
collective group-thinks designed to
deliver the outcomes that the planners
had already decided upon.
The beneficiaries of this planning
driven processes are the development
and finance industries. Those that lose
are local communities that are looking
for the creation of “good places” rather
than just “development”; and the
investment industry which has huge
reserves of funds but insufficient good
quality projects in which to invest.

1.	 Leederville style video, Neighbourhood Assets Study, Kids and Play video, Street Level Design primer, Governance Structures research
2.	 Here the distinction is drawn between planning – meeting known goals with available resources, and design – working out how to create an envisioned
future
3.	 Town planners typically start from well established policy frameworks and investigate questions of location of development, height, bulk, housing/
building yield, traffic flows, infrastructure requirements etc using proforma re-views of economic and environmental impact assessment
4.	 See Appendix A
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While Leederville UX was categorically
different, we also realised that planners
are often reluctant to embrace change
and innovation in fear of upsetting the
political applecart and making their
job harder than it is already. Trying to
change this paradigmatic hold will take
a long time.

- designing from the perspective of
the user, rather than facilitating the
development and finance industry
as currently occurs; we will identify
large, and innovative investment
opportunities that can be packaged
into a form that is attractive to the
investment industry.

Consequently, in running Leederville UX
we made a number of observations and
assumptions:
- there is an increasing hunger for
community, connection and better
places. We can help this emerge
- despite the BAU intentions of
the town planners, architects and
developers.

- the planning and development
profession will inevitably continue
to do what they see as their job.
We will take advantage of this when
it supports our project and find
workarounds when we encounter its
limitations.

- good design will always produce
better outcomes than planning
based optimisations.

Unfortunately, planning policy will
continue to be written by planners
in government and their appointed
consultants, some of whom will have
responded to expressions of interest
with low fees, BAU methods and teams
with individuals whose experience
doesn’t match the promise of the
whole-of-company experience. Whilst
the resultant policy might enable
an easy development path, it will,
inevitably produce poor quality places.
Through work such Leederville UX and
other projects LC Design, working with
the City of Vincent, can assist and
advise planners/developers to refocus
and justify departures to policy based
on achieving a great user experience,
town character and community place.

- using strategic thinking and building
networks of people committed to
the creation of good places, we can
find alternative ways of delivering
outcomes that have greater
flexibility and agility than the
existing processes.
9

Principles
A number of design principles emerged
from Leederville UX and underpin the
interventions proposed in this report.
These are discussed below:
Make humans and the public realm a
priority
For the past 10 000 years people have
done the substance of life in their
main streets. It is only in the last 100
years with the advent of the car that
towns and cities have ceased to be
designed for people. We think that
there is considerable merit in returning
to making moving humans and creating
a vibrant public realm a priority in
planning, rather facilitating ROI for
developers and accommodating cars in
our towns and cities.
Aim for pedestrianisation and flexibility
of car movement
The current population base of
Leederville is insufficient to support the
safety and vibrant 24 hour pedestrian
city centre. Consequently, at this
stage in Leederville’s development,
we need flexible and time variable
pedestrianisation to suit both business
and residents.
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This can be easily achieved through
use of technology and different
treatments of roads. This has
already occurred in the Leederville
Square where street treatments and
retractable bollards have made it easy
to close the street for events.
In the longer term once there is
sufficient population to support a town
centre that is alive 24 hours a day we
consider that there is a case for total
pedestrianisation of some of the area.
This assumption predicates an ongoing
commitment to providing flexible
options for vehicles to move around
the area, and focusing on getting
cars to flow around the perimeter
of Leederville rather than bisecting
through it.
Build major pedestrian arterials that link
the town centre to surrounding areas
“Arterials” is a term used by traffic
engineers to support major engineering
interventions to speed the flow of
vehicles into and out of the city. We
believe the same concept, and level of
engineering excellence, should be put
into easing the flow of pedestrians into
Leederville from surrounding areas.

Create an extensive network of
north-south and east west pedestrian
laneways
We need access and links that are
designed purely for pedestrians and
slow bicycling and link up the major
roads and other laneways. These
should be safe, well lit, entertaining,
green and cool. Multi-storey
development around such laneways
can create the narrow, intimate, quiet,
canyon feeling of well loved cities such
as Barcelona or Hanoi.
Local Government should create a
framework that lets landowners think
about and explore the opportunity
of reinventing laneways. Possibilities
include:
- Shared project funding schemes
between developers, landowners
and local government to re-design
and improve the laneways
- Incentivise developments that
provide laneway linkages between
the major road and pedestrian
arterials
- Future proof new developments to
provide ground floor ‘break through’
points to access adjacent lots in
anticipation of creating a linking
laneway to future developments on
those adjacent lots.

- Require developers to create
publicly useable pocket parks
linked to laneways as part of their
developments
Create shared public spaces that are
multi-use, flexible and people friendly
Public squares should be designed for
multiple and informal uses. These small
spaces can be places of quiet and
destinations between lane ways. As
with the laneways they should be safe,
well lit, entertaining, green and cool.
Make the town permeable, break up
the agglomerations of buildings with
access points and rights of way
Good towns and cities have multiple
routes for pedestrians to get to their
destinations. Leederville is currently
constrained by large agglomerations
of buildings acting as blockages to the
flow of people. They also force cars to
take long circuitous routes between
destinations. There are opportunities
for the City of Vincent to use the
planning process to break up these
agglomerations through the creation
of strategic links between roads and
existing laneways as a requirement of
development approvals.

Divert traffic around the core of
Leederville to improve pedestrianisation

Add to and create smooth transitions
between transport modalities

In keeping with the other principles
relating to making Leederville a place
for humans we consider that, at an
operational level, there should be the
flexibility to divert traffic around the
core of Leederville. This does not imply
permanent pedestrianisation, rather
major, regional, arterial traffic and bus
routes should be relocated to service
the Leederville core from its perimeter
rather than its centre.

Leederville is richly endowed with
different transport options including
cars, trains and buses. As a result
of the efforts of the City of Vincent
bicycle access is improving. What is
missing, however are:

Related to the above, parking areas
and their access routes should be kept
out of the core of Leederville. In this
context we consider that there is a
place for a new multi-storey carpark
along Leederville Parade that can
service both the residential, retail and
commercial sectors of Leederville. This
will free up space currently devoted
to parking for more productive and
beneficial uses.

- a second tier public transport
system such as a trackless tram or
more CAT buses
- better bike paths into the heart of
Leederville, currently they stop at
the major intersections around the
town centre
- a network of pedestrian laneways
throughout the town center
- intelligent and coherent
interconnection of all of these
services

The City of Vincent should create
incentives for developers to provide
local access lanes for cars be-tween
the major roads thereby breaking up
the major agglomerations of buildings
and allowing more easy movement of
vehicles.
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Make streets and buildings green and
cool
This goes without saying. Measures
that can improve this situation include:
- increased planting of street trees
- a policy initiative allowing temporary
use of public land for private
gardens
- developers providing access
to these spaces as part of the
apartment experience similarly to
the allotment system in the UK
- planning incentives for the creation
of internal green parks and spaces
within developments
Develop policy to deliver sustainable
urbanism
Many of the initiatives to introduce
renewable energy, waste recovery,
water reuse, building the circular
economy, locally produced food
and such things that contribute
significantly to a sustainable urbanism
only work when deployed at a precinct
scale.
5.	
6.	
7.	
8.	
9.	
10.	
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This is usually due to the economies
of scale and the social/business
organisation required to make these
initiatives viable. Generic, site-by-site
development, as guided by typical
planning policies makes this nearly
impossible to achieve.
There is no technical reason why
Leederville should not be a world
class example of full deployment of
renewable technologies. The Parking
Armadillo (see 4), local planning
requirements for developments to
install renewable technology, and the
use of the Water Corporation Drain
(see 11) to link power sharing systems
between developments. All of these
point to the need for the City of
Vincent to mandate and broker the
switch to a low carbon, renewable
future for Leederville5.
In this context we consider that
the City of Vincent needs to create
the policy framework necessary to
support precinct scale sustainable
development.

Ensure that neighbourhood assets6
have multiple uses and functions

Have a town centre where residents can
easily access all their daily needs

Neighbourhood assets are the things
that everybody benefits from sharing
their use. These can range from
activations7 such as festivals and
events, through built form in the public
realm8, and extending into buildings9.
These can be private, public or
corporately owned. The most important
features of neighbourhood assets are
that:

We don’t need drive-to box shops or
shopping malls, however we do need
a wider diversity of shops that can
supply residents with their basic daily
needs.

- there are a lot of them
- they are tailored to the specific
needs of the community rather than
being generated from econometric
lists linked to population numbers
- they are placed coherently in the
context of the rest of the activities
in the town
- they serve more than one function10

Canberra managed to achieve this in 2019 by good policy and brokering deals with energy providers
Sometimes these are referred to as social infrastructure, however social infrastructure tends to have a more limited focus on buildings that are owned by local or state government
Such as festivals, events, busking
Such as parks, public squares, informal performance and sports areas, playgrounds
Such as libraries, railway stations, gyms, schools
For example a piece of public art can be used as a skateboard ramp and stage for performances

Mix up residential, makers, food and
beverage, commercial and service
businesses
Traditional planning policy is based on
separation of uses, however this works
against creating diverse, interesting
and vibrant places. In addition,
technological innovation means that
many uses that historically were seen
as noxious or disturbing no longer have
significant impacts. Switching to a
planning system that uses outcomes
based codes and rating instead of
defining uses will support creating this
mixes of uses. Examples of outcome
based planning criteria could include
- noise and odour standards, foot
traffic, amount of waste generated,
employment created, providence of
goods being sold etc.

Curate the town
Leederville has a delightful and much
loved shitty, unfinished, grungy
character. Preserving and enhancing
this will pivot around understanding
and building the narrative of what
makes Leederville, Leederville.
Leederville Connect has a major role in
defining and extending this narrative.
In addition, town centres such as
Leederville need curation and place
creation. Blind faith in market forces
only delivers marginal financial gain for
a few operations, it cannot deliver good
places. As a civil society organisation
with significant engagement with
landlords and real estate agents,
Leederville Connect has a major role in
supporting the curation of the town
through informal discussion between
the various landowners and estate
agents

There are a range of measures that can
be introduced by local government to
support the curation of the town:
- maintain a database of the
previous and current tenancies
to help identify what is missing in
the mix of business in the town.
This information can support local
businesses actively seeking out
other businesses to come into
Leederville
- introducing tradeable use permits11
for different uses combined with
caps set for different uses e.g. only
60% of the floor area in Leederville
can be used for food and beverage
- introduce differential rating where
landowners are penalised via rates
for keeping premises vacant
- Improving the planning framework
as is discussed above to focus on
outcome performance of premises
would promote greater flexibility of
land uses.
- Continuing to support the informal
creative expression by individuals
such as busking, skating etc.

11.	 This concept has been used for many years in industrial areas to manage emissions from an industrial precinct. Emission standards are set for the precinct and then businesses can trade
emissions within the precinct to find the most cost effective way to meet this standard
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Require private developers to
contribute significantly to the creation
of the public realm and creation of
neighbourhood assets

Bonuses / Right to Develop
Use of bonuses is a well established
planning tool to require developers to
create better quality developments. As
a generalisation however there is not
a lot of evidence that the current use
of bonuses produces any significant
improvement in the quality of the
urban environment. As a generalisation
this is because:
- neither the bonus or the
requirements for improvement are
significantly different to BAU
- there is not a good understanding
of what is required or mechanisms
for operationalising off-site for
contributions to the neighbourhood
assets
An alternative approach, the Right to
Develop, is based on the assumption
that development in highly attractive
locations, such as Leederville, should
be predicated on exceptional quality
and significant contribution to the
public realm purely as a function of the
location.

Whichever of these approaches is used
by local government we consider that
Leederville should not be continued to
be viewed in the same way as other
centres operating around incentivising
marginal improvements in BAU. The
work in Leederville UX should be
seen as defining what is needed to
build neighbourhood assets and to
which developers should be required
to contribute significantly. City of
Vincent should develop a framework in
which developers can be required and
negotiate how to

Form Based Codes / Place Making
LC’s focus is on creating Leederville
as an amazing place. Within the
constraints of the Western Australian
Planning system we consider that
form based codes are more likely to
deliver place based outcomes than a
continuation of the existing planning
framework.

A well thought-out and comprehensive
suite of opportunities for improving
the public realm and building
neighbourhood assets

These contributions should be spread
across a suite of neighbourhood
assets including ongoing support of
activations.

Earlier principles stressed the
importance of creating neighbourhood
assets. LC DESIGN has turned this
intention into a priority list of the types
of assets and where they should be
located. This list gives developers, local
government and philanthropists a suite
of projects to which they contribute
to improve the overall amenity of
Leederville.

This pick-and-mix needs to be
supported by a governance framework
that provides greater flexibility and has
a higher expectation of contribution
than what is current seen from within
developer contribution schemes. It
should also be able to accommodate
off-site deployment of delivery of
neighbourhood assets.

Develop governance frameworks that
will allow developers to contribute to
and benefit from creating Leederville as
an amazing place
Currently the developer contribution
scheme is limited in its focus and
inefficient in its application. We
consider that the combination of
initiatives that have emerged in
Leederville UX creates a suite of
opportunities where developers,
working with civil society and local
government can “pick-and-mix”
to contribute to the wellbeing of
Leederville.

Monitor progress against outcomes
Currently there is nothing in the way
that local governments operate that
measures and demonstrates whether
the outcomes for the citizens and the
town are improving. There is an urgent
need for a switch in the City of Vincent
from output reporting to outcome
reporting12 and the implementation of a
comprehensive and accessible platform
such as oneplanet.com13 where people
can contribute what they are doing
to improve Leederville and this can be
aggregated with other actions.

12.	 Output – what has been done, Outcome – what impact has occurred
13.	 https://oneplanet.com
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Leederville‘s

Major
Initiatives
From the workshop there were four major initiatives
that frame and drive where we want to take
Leederville. These can be seen on the UX Concept
Map attached at Appendix B.
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LEEDERVILLE - URBAN EXPERIENCE

SECTION 2

SECTION 2

Everybody wants their town to feel alive. A mix of people
in the centre of the town brings life. A good school in the
middle of a town creates this in many different ways –
kids make a place fun and interesting, parents will spend
more time and money where their kids are located, schools
create employment, and it will support the development of
Leederville as an education precinct.

The area between Newcastle St to the Freeway is made up
of large lots that are either clear or moving towards being
ready for redevelopment. The area is also contiguous with
the potential TOD (see Section 3 #14), and The Parking
Armadillo (see #4). It also has the Water Corporation
drain (see Section 3 #11) as a potential pedestrian arterial
central to the area, and to turn the car parks into areas of
community housing and green spaces.

There are lots of developments that are going to bring kids
into the middle of Leederville. There are many four and five
storey apartments already constructed and apartment
towers are being planned. Consequently Leederville needs
a primary school. There are several potential locations
where the school could be located including:
- Reopen SIDE as a primary school and relocate SIDE to
adjacent offices. Use the oval as part of the recreation
opportunity for the kids
- The site of the existing Margaret Kindergarten child
care on the north eastern side of the oval
- Inside a new building in one of the future developments
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SECTION 2

2. A NEW CORE OF WORLD CLASS SUSTAINABLE URBANISM

LEEDERVILLE UX - MAJOR INITIATIVES

SECTION 2
LEEDERVILLE UX - MAJOR INITIATIVES

1. A SCHOOL IN THE MIDDLE OF THE TOWN

Most of the major landowners City of Vincent (the car
park), Water Corporation, UOA Pty and EG Pty Ltd are
engaged, to varying degrees, with Leederville Connect and
are active in the discussions about the future of this area.
Based on this we consider that the area lends itself
to becoming a demonstration project of world class
precinct scale sustainable urbanism where the future
development is built on alliances to collaboratively design
and deliver rather than needing to be being subsumed
into a redevelopment authority. Much of the work in this
document provides the basis for this process.
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LEEDERVILLE UX - MAJOR INITIATIVES
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SECTION 2

There is a real risk that the character of Leederville will be
significantly compromised by gentrification. Developers
want to maximise their financial return by building
upmarket developments that give their future residents
access to the grunginess of Leederville but do not
recognise that it is an inclusive and diverse community
that makes places culturally and socially rich. There are
many locations where this development trajectory has led
to the elites taking over local democratic and economic
processes resulting the homogenisation and sterilisation
of communities into gated suburbs for a few like minded
people.

4. THE PARKING ARMADILLO
We want to avoid this in Leederville and as a consequence
we propose that we should:
- Create the opportunity to significantly increase density
particularly in the TOD, see, and along the edge of the
freeway.

While there is the objective to make Leederville more pedestrian friendly and to repurpose carparks (see #3), people will still need
to park cars. The existing parking area behind IGA is an appropriate location for a multi-storey carpark. This would be able to
be accessed by the increased traffic using Leederville Parade (see Section 3 #5), and would allow a flow of people to move out
into the core of Leederville. Given its location it would not be able to be overshadowed and would lend itself to wrapping in solar
panels to serve as a local energy generator.

LEEDERVILLE UX - MAJOR INITIATIVES

SECTION 2

3. HOUSING FOR EVERYBODY

- Redevelop the City’s carpark between Newcastle St and
the Freeway as a co-housing precinct that supports
community based housing projects.
- Introduce a mandatory 15% affordable housing
component of any new development over 20 housing
units.
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Leederville‘s

Focused
Interventions
Supporting the Major Initiatives Leederville UX identified a
number of specific and more local interventions that are
needed to build an amazing town. These can also be seen
on the UX Concept Map attached at Appendix B.
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SECTION 3

SECTION 3

Strengthen Leederville Parade as a traffic arterial linking
the Freeway to Thomas/Loftus Street. Utilise Frame Court
as an access from Leederville Parade to Newcastle Street.
This will decrease the amount of traffic at the Oxford
Street, Newcastle Street and Carr Place intersection
making the centre more pedestrian friendly.

The FJM development will provided an internal link between
Vincent Street and Newcastle Street. This concept should
be continued through planning provisions for future
subdivisions in the Newcastle and Vincent Street and
Carr Place areas to provide north-south laneway linkages
through developments in these areas between the major
roads.

6. EXTEND THE PIAZZA
Remove the public art lanterns in front of Duende, while
these have momentary visual appeal, they sterilise the use
of the area. Pave the Newcastle & Carr Place area around
Duende to link to, and extend the useful area of, the
existing piazza. Convert the area into a shaded pocket park
with seats designed for conversation. This area can also
become an entry to the Carr Place green corridor.

7. REDIRECT THE BUS
Redirect the number 15 bus route along Oxford Street to
Leederville Parade then through Frame Court to Newcastle
Street. This reduces the bus traffic through the piazza
area. As part of this redirection install a bus stop next to
the Leederville Train station and outside Water Corporation.
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SECTION 3

8A. GREATER PERMEABILITY - MORE
LANEWAYS AND PUBLIC ACCESS

LEEDERVILLE UX - FOCUSED INTERVENTIONS

SECTION 3
LEEDERVILLE UX - FOCUSED INTERVENTIONS

5. LEEDERVILLE PARADE AS A VEHICLE
ARTERIAL

8B. GREATER PERMEABILITY - LINK CARR
PLACE, VINCENT ST AND NEWCASTLE ST
WITH VEHICLE LANEWAYS
Carr Place is currently congested and impacted by it being
a major cul-de-sac. The requirement for access into Carr
Place also compromises the operation of the Piazza.
Lining Newcastle Street, Carr Place and Vincent Street with
laneway style vehicle access will greatly free up the human
use of Leederville. These laneways could be developed on
a single lane one way system where two laneways could
provide sufficient vehicle permeability across the area.
There are a number of development opportunities in this
area that could be incentivised to create these low speed
vehicle links between the major roads in the area.
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The Shakespeare Scott Street multi-use street terminates
at Richmond Street at the Leederville Oval. The area around
the oval between the City of Vincent offices, SIDE, and
TAFE needs the fences removed and be opened up to allow
pedestrian and bike access around the western side of the
oval to Vincent Street and the eastern side of the oval to
the City of Vincent and Keith Frame reserve.

There is a major opportunity to use the Water Corporation
drain as an attractive pedestrian-only link between the
centre of Leederville and to link Leederville to the Pickle
District. The new developments along this route will benefit
from having two activated frontages. In addition, use of
planter boxes and festoon lighting along the route would
make it a very attractive all season walkway.

In keeping with the idea of pedestrianising the town
the route on the western side of the oval through the
carpark can be framed as a processional entry for bikes
and pedestrians from the suburbs to the north of the
Leederville town centre.

The geometry of the easement and drain is such that
it is unlikely that there is sufficient space to open the
drain and convert it into a stream. Despite this there are
opportunities to bring some of the water to the surface
and incorporate this into a demonstration sustainable
water project along the length of the route. The drain may
also be an appropriate route for locating pipes and wires
for a precinct wide renewable energy system.

All of these routes will be improved by wrapping them in
landscaping, making the routes more legible and better
lighting.

10. MULTI-USE INTERSECTIONS ON MAJOR
ROAD
The major road intersections around the perimeter of the
town centre, including Loftus/Vincent Street, Oxford/
Vincent Street, and Leederville Parade/Vincent Street
prioritise private vehicles and are almost impossible to
cross safely. Local government should request Main Roads
WA to review and improve the use of these intersections by
pedestrians and bikes.
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SECTION 3

11. A NEW PEDESTRIAN SPINE - WATER
CORPORATION DRAIN

LEEDERVILLE UX - FOCUSED INTERVENTIONS

SECTION 3
LEEDERVILLE UX - FOCUSED INTERVENTIONS

9. MAKE THE AREA AROUND THE OVAL
PERMEABLE

All of these ideas need further discussion with the
Water Corporation which own the drain as freehold land
and will want to continue to have access to the area
for maintenance. Consequently, some form of MOU will
probably be needed between the City of Vincent and the
Water Corporation to govern the use of the area.
Loftus Street is a major impediment to this link and needs
a well designed and safe underpass under Loftus Street.
In the short term, improved crossing points at Loftus and
Vincent Street/Leederville Parade and better pedestrian
access to the crossing points should be installed.
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Considering the future of Leederville requires rethinking
human movement. As a consequence, we propose that the
town should be serviced by pedestrian arterials that use
the same decision making frameworks as traffic planners
use for car arterials.
Key areas for surrounding areas that need consideration
and redesign as pedestrian arterials include:
- The link from Leederville, under the Freeway to Lake
Monger. This can include fencing, art, and lighting to
activate the walkway under the freeway.
- The train station link to West Leederville (see #14).
- The Vincent Street, Oxford Street, Richmond Street,
Water Corporation drain crossings of Loftus St (see #7
& #11).
- Both sides of Vincent Street between Loftus Street and
the Freeway where pedestrians want to cross at random
locations.

14. TOD AND PROCESSIONAL BRIDGE AROUND
THE STATION

LEEDERVILLE UX - FOCUSED INTERVENTIONS

12. PEDESTRIAN ARTERIALS

Large scale development should be encouraged on the
Town of Cambridge side of the train station. This will mirror
the proposed development of the Newcastle Street –
Freeway precinct (see #2). Developer contributions from
these developments can be used to fund the development
of a substantial pedestrian bridge over the Freeway that
has both a processional quality and incorporates the
bridge’s entry/exit statements as part of the TOD
There are multiple benefits to this concept including:
- better access to the new Bob Hawke school by people
living north of the Freeway;
- to relinking Leederville and West Leederville;
- the Leederville Train station will have better and safer
access; and
- linking a bus/trackless tram feeder stop into the
station.

13. PEDESTRIAN CROSSING OF LOFTUS ST AT
RICHMOND ST
Pedestrians access is needed to both sides of Richmond
Street. Currently this is cut by Loftus Street and needs to
be reviewed by Main Roads WA.
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The existing buildings along Oxford Street and Newcastle
Street are important for defining the character of
Leederville. It is imperative that the user experience
is being retained. Additional heritage/streetscape
protection and enhancement needs to be provided
through the planning scheme. When future development
is planned, the fabric of the immediate built form
experience, approximately 8m back from frontage into
the development, needs to be retained. These heritage/
streetscape areas should wrap any new development.

16. IMPROVE EXISTING LANEWAYS
Leederville has a significant number of laneways that are
currently used for bins and service access. These can be
improved to turn them into engaging and quiet spaces off
the main thoroughfares. This could include:
- firming up the link in the 21st Amendment car park
(Little Seminyak) as a pedestrian link.
- Improving the amenity of the lane to the rear of the
Garden.
- Enhancing the lane between the IGA and the back of
the chemist.
- creating a small parks at each end of lanes through
simple reconfiguration of the car parks and
destinations.
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17. COMMUNITY GARDENS AND PLAY SPACES
Create a community garden/depot that is central to the
structure of the town. This could have multiple uses such
as education centre linked to the revitalisation of the
Water Corporation drain, places for kids wild play, local
food supply.

LEEDERVILLE UX - FOCUSED INTERVENTIONS

LEEDERVILLE UX - FOCUSED INTERVENTIONS

15. PROTECT THE HERITAGE AND
STREETSCAPE OF OXFORD ST

These areas should be linked by green streets and
laneways providing permeability for the town destinations
for journeys.
An addition requirement is to use these places to support
the grungy-shittiness of Leederville and move away from
the pristine a forms of landscape architect designed
gardens and make them spaces where kids and people can
use them for creative invention of their own spaces.

18. SMALL INTERNAL PARKS
Many of the new developments lend themselves to
the creation of small internal parks hung off a laneway
activated spine.

19. WAYFINDING
Where pedestrian pathways are internal to buildings, they
should have an identifiable symbol indicating that they can
be used by the public (similar to what is used in New York).
Pedestrian symbol for cut through. Build in bonuses which
create arcades.
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Kids need a community farm and space in which to develop
their own places. Much of the public spaces around
Leederville are underutilised and could be made available
for activation.
An example of this is the open space, next to the cycle
path at the freeway on-ramp. It has many features that
would support wild play and an existing pedestrian links via
that bike path. While users would need protection from the
Freeway on-ramp this could be relatively easily provided
and integrated into the improvement of pedestrian arterials
(see #12).
Local Government can play a real role in addressing the
various administrative barriers to this occurring, in much
the same way as it has facilitated busking and ephemeral
art around the Town.

21. ARCADE LINKS BETWEEN OXFORD ST AND
THE CAR PARK
Permanent pedestrian access needs to be created
between the Leederville Parade carpark and Oxford Street
to shorten the walking distance. There are a number of
landholdings in this area that would lend themselves to
creation of an arcade link when redevelopment occurs.

22. PROGRESSIVE PEDESTRIANISATION AND
ROAD CLOSURE

LEEDERVILLE UX - FOCUSED INTERVENTIONS

20. REPURPOSING SPACES AND WILD PLAY

As referenced earlier there should be a long term objective,
once the population can support it, to permanently
pedestrianise the inner part of the town. This can be
introduced over time by extending the duration of short
term road closures, diverting the bus via Frame Court
(see #7) and providing additional vehicle links between
Newcastle Street, Carr Place and Vincent Street (see #8).
Over time this could be shown as a global example of retaking the street and providing a car free community such
as the ‘Culdesac’14 project in Tempe Arizona.

23. RECREATE THE FREEWAY AS A PLACE
In the context of creating well protected pedestrian
arterials (see #12) the area along the edge of the Freeway
and the Oxford Street underpass are under-utilised public
spaces. There are opportunities to use the side walls of
the underpass as recreation spaces such as a climbing
venue, sides of large developments and noise walls on the
Freeway as canvases for large public art installations and
insta-walls.

14.	 https://medium.com/culdesac
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DANIELLA - 71 yo, retired & MARK, BRIANNA and TIM

APPENDIX A
UX Workshop User
Profiles

Daniella is in her early 70’s and enjoying a fit and healthy retiree life. About ten years ago, when she
retired, she moved into a very nice apartment at the rear of the Luna Cinema and enjoys what Leederville
has to offer. She was annoyed, however, when the book-shop became Pigeon Hole and the shops on
Oxford St started closing. She wonders why the shops have closed and does not want to see Leederville
go the way of Beaufort St.
Daniella is well superannuated as a result of many years hard work in the public service and enjoys a few
trips overseas each year.
Two years ago her son Mark and his two kids Brianna (5) and Tim (3) moved in. Tim had been working
FIFO and earning good money but his marriage broke down due to him being away a lot. His ex-wife
moved in with his best mate and took the house in the divorce settlement.
Daniella loves her son, and particularly the
grand kids, but she only expected them
to be with her for a few months. Now
after two years she finds the apartment is
getting a bit cramped and Mark’s ongoing
depression and inability to find work is
wearing her down. Also it is getting
increasingly difficult to find outdoor places
for two very active kids. Despite this she
is hanging in there because she does not
want to be away from her family or see
them move to the outer suburbs and she
is not sure how Mark would go raising the
kids without her support.
DESIGN LEEDERVILLE FOR DANIELLA, MARK,
TIM AND BRIANNA
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CLAIRE - 15 yo student & DWAYNE - 18 yo hiphop artist

ADRIAN - 43 yo professional

Claire is an exceptionally smart and slightly precocious 15
year old girl. She lives with her parents in one of the nice
older Edwardian houses in the back streets of Leederville
with a $1m architect designed extension.

Adrian is a 43 yo chemical engineer working in the oil and gas industry. He describes his office as a dog box in one of the new
office buildings in Leederville but he really likes being able to get on the train from Duncraig and come straight to Leederville. He
would like to live in Leederville because of its inner city feel, but his wife grew up in Duncraig and has lots of friends there.
He loves his family, and being an engineer and respecting scientific research he is very worried about climate change and how it
will impact on his kids. He has also read, and got excited about, all the engineering innovations in green buildings, energy, water
and waste management.

Her father, Bill is a stockbroker and her mother, Melanie, is
a doctor. They are life long Leederville residents. Claire is
their only child. Having grown up in Leederville and going to
Aranmore School she has loads of friends who like walking
into Leederville and hanging out.

He often wonders, given that there are so
many engineering solutions available to
our current problems why the bureaucrats
approve, and developers continue building,
such crappy buildings like he has to work in.
He also wonders why his mates, with whom
he studied engineering, and now work in Main
Roads, keep on trying to push more cars into
the city.

One night she got into serious trouble from her Mum for
sneaking out and trying to get into the Pink Flamingo even
though she was under-aged. Her Mum said that Leederville
was not a nice place at night. Claire argued that it was unfair
that she got into trouble because there is nothing to do in
Leederville.

Claire’s boyfriend, Dwayne is 18 years old and lives in
Mandurah. Dwayne catches the train up to visit Claire and
they hang out in Leederville. Dwayne is a hip hop artist. His
lyrics are political and he has a strong commitment to social
justice. He has recently been talking with some interesting
people from Extinction Rebellion and sees benefit in direct
action. His father is very active in the Australian Labour
Party.
DESIGN LEEDERVILLE FOR CLAIRE, DWAYNE AND THEIR
FRIENDS
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While he was having a few drinks after
work one day one of his colleagues, who
was a climate change denier, accused him
of hypocrisy because he walked around all
day at work boring everybody by talking
about renewable energy, batteries, getting
rid of cars, locally grown food – while he still
worked in the fossil fuel industry.
DESIGN LEEDERVILLE AS A LIVING EXAMPLE
THAT ADRIAN COULD SHOW TO HIS
ENGINEERING MATES OF WHAT IS POSSIBLE –
AND WORK OUT HOW TO MAKE IT HAPPEN
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Bill is 39 yo with a PhD in Molecular Genetics. He is also autistic. His
eccentricities and quirks mean that he is virtually unemployable outside
of university and he finds it difficult to find accommodation.
As there are very few jobs for molecular geneticists he is unemployed and
living in a camp under the freeway between Leederville and Northbridge.
Bill’s nephew Oliver is ten years younger than Bill.
Oliver is a bit of a Peter Pan and a charming drifter who enjoyed the club
scene of Leederville and picking up girls at the Pink Flamingo and Hippie
club. Recently he got into meth and is now doing break and enters on
cars and houses in Leederville to pay for his habit. When he is high he
tends to walk around Leederville being creepy towards girls working in the
fashion shops.

Oliver was recently kicked out of home because of his meth
habit. Bill has taken him in, tries to look after him in his
camp and get him off meth. The worry of trying to look
after Oliver is increasing Bill’s eccentricities and he also is
beginning to attract the attention of the police because he
looks and behaves in an increasingly odd manner.

APPENDIX B
Leederville centre UX
concept Map

LEEDERVILLE - HUMAN SCALE + FEEL

BILL - 39 yo molecular biologist & OLIVER - Bill’s nephew

DESIGN LEEDERVILLE SO THAT BILL AND OLIVER CAN FIND A
BETTER LIFE
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